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Short Message Centre @

Customer Care and Marketing solutions Templates
& Scheduler

CRM
Intergrations
“Gidi phap SMS Cham séc khach hang & Marketing

toan dién cho moi quy mé doanh nghiép”
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V4

ach hang cda ban da thuc su dugc cham séc
theo cach tot nhat ?

“Chdc mung sinh
"Chung t6i xin gui nhat ban. Chic ban
dén ban phiéu qua vagiadinh..”

tangma so ... "

“Chung toi xin tran
trong kinh mai Quy

Xin cam on ban dé khach hang dén ... "

st dung dich vu clia
chung toi ... "
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Tinh nang phong phu

GUi tin nhan don
Cho phép ban gti ting tin nhan don theo
nhu cau va kich ban cu thé.

GUi tin nhan theo danh sach

Ban c6 thé hang tin nhan theo danh sach
khach hang dugc thiét lap trudc hodc theo
chién dich cu thé, ngoai ra ho trg két néi véi
hé thong CRM, CMS...

Phan quyén quan tri & str dung

Quan ly va phan quyén st dung hé théng ap
dung k¥ thuat bdo mat cao cap Hash MD5
64bit.

X6a tin nhan trong hang dgi
Cho phép ban thuc hién xda tin nhan trong
hang dgi néu can thiét

NQyONC

Hé théng bao cao chi tiét

Thao tac trén giao dién Web truc quan, hé
thong bao cdo chi tiét va truc quan két qua
cac chién dich & két qua

Lap lich gtri tu dong

Hé théng cung cap cong cu thiét 1ap lich gui
tin nhan tu dong, ho tro tich cuc va hiéu qué
cac chién dich cdia ban

Tim ki€m thong tin
Cong cu tim kiém thong tin nhanh chéng va
truc quan theo nhiéu tiéu chi khac nhau

Tuy bién irng dung

Kha nang tly bién (g dung cao, san sang
dap Ung tly theo mbi nhu cau clia doanh
nghiép.



Cham soc khach hang moi ldc
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Xem cach hoat dong clia XSMC nhuthé’_
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Vé NTTNETWORKS

NTTNETWORKS dugc thanh lap vao ndm 2009 nhu mét trung tdm Gidi phap va Dich vu cong nghé thoai trén nén IP tai Viét Nam. Hoat dong clia ching toi la thuc hién nghién cl,
phat trién, trién khai, va tu van dich vy, va cling 1a trung tdm phan phdi phan cing VolP. Cong ty bat dau nhu moét nha cung cap gidi phap va dich vu va tiép can vdi thi trudng phan
phdi tir ndm 2010 théng qua VOIPMART - VIET NAM VOIP MARTKET PLACE - ndi khach hang c6 thé tim thdy bat ky sdn pham VolP nao tir cac nha cung cap khac nhau khdp ndi trén
thé gidi. Bén canh dé ching tdi van ludn hoan thién nhiéu gidi phap va cong nghé VolP nhu Fax, Paging, Telepresense, Conference va Collaboration.

Vé XSMC™

Mot trong nhitng gidi phép Cham soc khach hang va Ban hang thong qua tin nhan (SMS) chuyén nghiép dugc phat trién bdi doi ngl k§ su véi nhiéu ndm kinh nghiém. XSMC™ 13 mot
trong nhirng gidi phap nhan tin trén nén giao dién Web truc quan dugc thiét ké trén nén phan ciig may chdi chuyén dung véi hiéu nang cao, bao gom tét cd cac tinh nang tlr co ban
dén nang cao clia cong nghé SMS. XSMC™ thuc sy mang lai cho déi ngl/trung tam cham séc khach hang cda ban nhing tréi nghiém hoan héo, va hd trg tich cuc trong viéc dinh nghia

lai cach thirc chdm sdéc khach hang va nang cao nghiép vu cho nhan vién clia ban. XSMC™ 14 gidi phap tin nhan dugc ching toi phat trién hoan thién cung cdp theo nhu cau thuc té
cla nhiéu doanh nghiép da va dang quan tam dau tu cdng cu cham séc khach hang va ban hang chuyén nghiép.

“INNOVATING MESSAGE SOLUTION FOR YOUR BUSINESS”

EEISIOICNC),

Copyright © NTTNETWORKS 2009-2014. All right reserved.
Mezzanine Floor, 728-730 Vo Van Kiet Ave

Ward 1, District 5

HCMC, Viet Nam, 40000

Tel: (+84-8) 7302 80 80 Fax: (+84-8) 7307 90 90

XS I\/I < Enterprise Business Short Message Centre Solution Website: www.nttnetworks.com| Email: info@nttnetworks.com

About XSMC®

XSMC™- one of most completed SMS solution which developed by a years experience team. XSMC™ is the
power of Web-based platform short message service solution with highest performance hardware,
includes most powerful basic and advanced features for most scale of SMS technology. XSMC™ will
definitely bring perfect experiences to your Customer Care & Telemarketing Centers via SMS, also help to
improving your employee’s skills to the top. XSMC™ is a registered trademark of NTTNETWORKS Co., Ltd.




