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Thuc trang

Yéu cau
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Van dé cham séc khach hang va ban hang qua dién thoai la mot kénh quan trong trong hoat dong kinh
doanh cdia doanh nghiép, dac thu la cac loai hinh kinh doanh va ban hang qua dién thoai, cham séc
khach hang. Hau hét cac doanh nghiép dang tim kiém mét gidi phap toi uu thay thé cho hé théng thoai
hién tai hién da khéng dap rng ding va dd cho hoat déng ban hang ngay cang phat trién clia doanh
nghiép. V&i luu lugng cudc goi tir khach hang ngay cang 16n thi hé thdng thoai hién tai da khong xur ly
t6t va déi khi gay ra mot sé van dé anh hudng dén hoat déng kinh doanh, cu thé nhu sau:

Khi c6 nhu cdu mua hang & hé trg, khach hang thuéng phai nhé nhiéu sé dién thoai khac
nhau tai nhiéu trung tam/chi nhanh khac nhau.

Thoéng tin ho trg, tu van san pham, cac chuong trinh khuy&n mai, cac thirc giai quyét van
dé, cung cach lam viéc, thai d6 cia nhan vién c6 su khac biét tai méi chi nhanh.

Poi khi thi€u sy nhat quan thdng tin, tinh chuyén nghiép trong céng tac ban hang va hé tro
khach hang.

Hé thdng tong dai hién tai hién khéng dap (rng tot viéc phan phéi cudc goi cho nén dodi khi
gay ra tinh trang nghé&n mach.

Do chuwa c6 mot trung tam cham séc khach hang chuyén biét, cac cudc goi doéi khi duoc
chuyén dén nhiéu ngu®i, nhiéu khach hang xtr ly; hoac r6t may va khach hang phai goi lai
tr dau.

Chi phi van hanh cao do khéng thé quan ly hoac thi€u cdéng cu kiém soat mét cach chuyén
nghiép

Yéu cau dat ra cho hé thong Telesales trién khai maéi phai dap irng ding va dd moi van dé con ton tai
va cai thiéu tinh nang va hiéu nang clia hé théng tong dai gitta cac van phong va chi nhanh cda trudng.
Muc tiéu dat ra:

Giai phap Telesales hoan chinh cé kha nang dap rng tét nhu cau lién hé khach hang.

Xay dung trung tam cham séc khach hang va ban hang chuyén nghiép.

Thong tin nhat quan trén toan hé théng.

Han ché& THAP NHAT tinh trang mat lién lac gitra khach hang va trung tam.

Nang cao hiéu suat va chat lwvgng cong viéc cho bé phan cham séc khach hang véi hé thong
bao cao danh gia chuyén nghiép.

Kha nang mé rong va nang cap khong bi gi¢i han.

Kiém soat chi phi cuéc dién thoai hiéu qua va chi phi lién lac gitra cac trung tdm, chi nhanh
théng qua hé thong VolP (mé hinh da chi nhanh)

Quan ly, cap nhat théng khach hang va lich sir giao dich dé c6 nhirng chién lugc ban hang
va hé trg khach hang tét nhat.
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Xorcom XSM(™

Gioi thiéu san
pham Xorcom
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Xorcom XSMC™ |a hé théng phan cirng va giadi phap téng dai IP ('ng dung cong nghé VolP do Xorcom
(Israel) phat trién. V@i doi ngd k¥ su, chuyén vién hting hdu Xorcom da khai thac strc manh clia ma
ngudn mé& Asterisk (phién ban thuong mai) véi moét thiét ké théng minh (USB 2.0) theo dang Module,
day chinh 1a Igi thé clia cac sdn pham Xorcom cé thé dap ing hau hét moi nhu cau clda tirng doanh
nghiép tir nhé dén I6n va cac hé théng chuyén nghiép khac.

San pham clia Xorcom lam cho viéc trién khai, cai dat, thiét 1ap mot hé théng téng dai IP va thiét bj dau
cudi dugc thuc hién mot cach nhanh chéng va dé dang. Ching t6i tu hao cung cap cac thiét bi va giai
phap v&i nén tang cao nhat.

Gidi phap XSMC™ Telesales dugc dé xuat bdi Xorcom dap ing moét cach hoan hao va chinh xac nhat
moi nhu cau ban hang mét cach chuyén nghiép. Van dé cham séc khach hang va ban hang qua dién
thoai la mét kénh quan trong trong hoat dong kinh doanh clia doanh nghiép, dac thu la cac loai hinh
kinh doanh va ban hang qua dién thoai, cham s6c khach hang.

Xorcom Channel Bank - Astribank™

Astribank la sdn pham dugc san xuat theo tiéu chuan céng
nghiép s dung giao ti€p USB 2.0 dé giao ti€p v&i may chd tong
dai Xorcom. Astribank con dugc goi la mot ngan hang kénh PSTN (Channel Bank) dugc dac biét thiét ké
cho hé thong tong dai Xorcom. Thiét ké theo dang chuan céng nghiép rack 19”, mét Astribank ho trg
|én dén 32 cdng analog, hoac 1én dén 144 kénh analog va PRI.

Xorcom IP PBX Appliances

Xorcom IP-PBX la hé thong tong dai IP doc lap ing dung phan mém ngudn mé& Asterisk (phién ban
thuong mai) va Astribank dugc két ndi véi IP-PBX théng qua giao tiép USB 2.0. Hé thong cé thé dap
Urng t6t moi nhu cau lién lac cda doanh nghiép tir nho 1én dén 1500 ngudi.

Small Business VoIP PBX - (/XR1000

C/XR1000 la hé théng tong dai IP phl hgp cho doanh nghiép vira
va nho (< 30 ngudi) dugc thiét ké theo chudn rack 19”. C/XR1000
IP-PBX vd&i cac cong PSTN hé trg 1én dén 10 cudc goi dong thai va
16 cong analog (FXS va’hodc FXO hodc BRI).
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Business VoIP PBX - (/XR2000 and (/XE2000

Hé théng C/XR2000 va C/XE2000 |IP-PBX phu hgp cho doanh
nghiép tam trung (< 200 ngudi), hé trg 1én dén 45 cubc goi dong T

thdi, Ién dén 160 cdng PSTN (analog FXS / FXO, BRI, PRI, CAS va R A PR R
R2). Ca hai dong sdn pham nay dugc thiét ké theo chudn rack 197, T e e

2U. C/XR2000 va C/XE2000 la 02 dong san pham tuong duong, chi khac nhau vé cau hinh phan cling
dugc thiét ké bdi Xorcom. Dong C/XR2000 la hudng cho cac doanh nghiép cé khéi lugng cudc goi trung
binh, trong khi mét loat cac dong C/XE2000 dugc tdi uu hda cho cac doanh nghiép vai khéi lugng cudc

goi cao hon va/hoac nhiéu yéu cau nghiém ngat khac cdia hé thong.

Enterprise VoIP PBX - (/XR3000 and C(/XE3000

Dong san pham C/XR3000 & C/XE3000 IP-PBX phu hgp cho cac doanh nghiép c¢é quy mé I&n (1000
ngudi), ho trg 1én tGi 300 cudc goi dong thai (dong C/XE3000 &
C/XE3000 ho trg 1én dén 480 cudc goi dong thai), véi 672 céng
PSTN (analog FXS / FXO, BRI, PRI, CAS va R2. Ca hai dong sdn pham
nay dugc thiét ké theo chuan rack 197, 2U, duy chi khac nhau vé
cau hinh phan cirng dugc thiét ké va dé xuat cho phu hgp véi quy
mo cla hé thong. Tuong tu nhu C/XR2000 & C/XE2000, dong C/XR3000 la huéng cho cac doanh
nghiép c6 khéi lugng cudc goi trung binh, trong khi dong C/XE3000 dugc tdi uu hda cho cac doanh
nghiép vd&i khoi lugng cudc goi cao han va/hodc nhiéu yéu cau nghiém ngat khac clia hé thong.

Heavy Duty Complete Telephony System - (XE4000

Dong san pham CXE4000 IP-PBX dugc dé xuat cho cac doanh
nghiép c6 quy mé 1én (1500 ngudi), hd trg 1én t&i 720 cudc goi
déng thdi vai 960 cong analog (FXS / FXO) va 24 cong Digital (BRI,
PRI, CAS va R2).Dong san pham nay dugc thiét ké theo chuan rack
19", 2U, duy chi khac nhau vé cau hinh phan clrng dugc thiét ké va dé xuat cho phu hgp véi quy mo cta
hé théng. CXE4000 I3 dong san pham dé xudt cho doanh nghiép vdi luu lugng cudce goi cuc ky cao hoac
cac ing dung truyén thong khac
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CompletePBX with Built-in Redundancy - Blue Steel (/XT3000

Dong san pham CXT3000 IP-PBX dugc dé xuat cho cac doanh
nghiép c6 quy md I6n (1000 ngudi), hé trg [én téi 550 cudc goi
dong thai vai 800 cong analog (FXS / FXO) va 24 céng Digital
(BRI, PRI, CAS va R2). Dong san pham nay dugc thiét ké theo
chudn rack 197, 2U, la dong san pham mdai nhat vai 02 dia cirng Hot Swap (RAID1) va dugc nang cap
toan dién phu hgp véi quy mo cla cac hé théng I6n. C/XT3000 la dong san pham dé xuat cho doanh
nghiép vai luu lugng cudc goi curc ky cao hodc cac irng dung truyén théng khac
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Phan hé téng dai Tong quan

M6 hinh, phan cing, hoat
dong. uu diém...
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Phan hé téng dai Xorcom bao gbm phan cing, phan mém tong dai ma ngudn mé Asterisk (phién ban
thuong mai) va rng dung quan ly téng dai, ngudi dung, thiét bi phan cing. La hé théng téng dai IP tién
tién hoat déng trén ha tang mang LAN san c6 clia doanh nghiép. Moi hoat ddng lién lac, truyén thong
deéu dua trén nén IP ma khong can phai trién khai ha tang cap nao khac.

Hé thong dugc ing dung, thira ké va phat trién trén nén ma ngudn mad Asterisk (phién ban thuong
mai). Hoat dong trén nén hé diéu hanh Linux (RedHat, CentOS, Fedora...) v&i su 6n dinh cao nhat. Phan
hé tong dai dugc tich hop va xay dung trén nhirng thanh phan téi uu, kién tric tap tin va CSDL dong
bd nham dam bao su 6n dinh va hiéu suat cda hé théng & mirc dd cao nhat. Hoat déng chinh dua trén
cac thanh phan sau:
e Channel API : H6 trg Ung dung Softswitch giao tiép vdi phan cirng thong qua cac giao thirc VolP
nhu SIP, H323 va MGCP.
e Codec APl : Hé thong c6 thé tuong tac, quan ly va lam viéc véi cac file &m thanh MP3, WAV,
GSM...
e PlayBack API: Tuong tac va doc cac file am thanh.
e Applications: Cho phép phat trién va tuong tac truc ti€p vdi hé théng thong qua cac ng dung
ngoai.

Chinh vi vay phan hé téng dai ddm nhiém hau hét cac hoat déng tir ti€p nhan tin hiéu, x{ ly, gidi ma va
phan phéi dir liéu, cudc goi dén ngudi dung. Quan ly tat ca cac phan cing lién quan sao cho dong bo
va hoat déng vdi hiéu suat téi uu nhat.

Uu diém
e Thiét ké linh hoat cho nhiéu quy mé hé théng.
e Trién khai va lap dat nhanh chong, hoat dong 6n dinh.
e Cam két khong gidi han s6 lugng ngudi dung (Ung dung cong nghé ma ngudén ma)
e Kha nang mé& rong cao nhat va gan nhu khong gidi han.
e Thiétl1ap mang hé thong thoai dong nhat cho doanh nghiép ma khéng phan biét vi tri dia ly.
e Ungdung quan ly, twong tac théng minh va tién dung cho ngudi dung (tat c& dugc thuc hién qua
giao dién Web).
e Ungdung gidm sat, bao céo rét chi tiét theo nhiéu tiéu chi khac nhau...
e Chitiét hon dugc mo ta trong phan TINH NANG & HIEU QUA KINH TE.
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M 6 hi n h i Xorcom IP PBX (CXE3000) - High Availibility
hé thong XSM(C -

T I I [l@?ﬁgg f!i]glll] & Primary . Backup
eliesaies
N, (RM, CMS
i i ﬁ GSM Gatewaév
BTS(s) (256 SIM (ards)
Khach han
[Moblfone .g \]
/

Giam sat \nén

M — Qg

Khach hang :" —————
(Viette) ) ’8@‘ 8@[—8®L
— o it
Bang di liéu e SRR s
+VolP
+TOYCHON ccscsccssccssssscssacsacssncsnans
~ A
Thanh phé‘jn hé XSMC Primary Server
thﬁng Hé théng tong dai chinh Xorcom (Primary) déng vai trd 1am

tong dai trung tam phuc vu cho khéi van phong. Hé thong téng
dai IP v&i day dd tinh nang tién tién va thdng minh hién nay
dam nhan viéc quan ly tat cd ngudi dung, cudc goi ra vao hé
théng va kha nang md& rong ngudi dung khéng gidi han va vo o

cung linh hoat cho tuong lai. Hé thong XSMC dam nhiém xtr ly ,, i
va phan phéi cudc goi. Stk
8xFX0 B8xFX0 8xFX0 8xFX0
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XSM(C Backup Server (tuy chon)

Hé thong XSMC du phong dam nhiém vai tro du phong va xur ly
toan bd cdng viéc thay cho hé thong XSMC Primary trong truong
hop gap su c6 nghiém trong:

Dy phong ngay lap tirc khi c6 bat ky sy c6 nao véi hé thong

XSMC Primary f el
e Dong bd moi dir liéu vai hé théng chinh, san sang dap Ung | Safe e
ngay tuec thi. BXFXO BXFXO BXFXO 8xFXO
[ ]

Tang thoi gian dap irng cho toan hé thong Ién dén 99.8%
Dam bao hoat dong clia hé théng, dir liéu.

M6 hinh giai phap du phong Twinstar High Availability

Twinstar (High Availability Solution for Complete Xorcom Systems) - giai phap du phong toan dién cho
hé théng tdng dai IP Xorcom. Xem chi tiét cach thirc hoat ddng tai Muc Twinstar High Availability
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Dinstar GSM Gateway

Thiét bi Dinstar GSM Gteway hé trg 1én dén
32 SIM véi 32 cudc goi dong thoi. Két noi vdi
hé théng téng dai Xorcom théng qua mang
LAN. S&r dung SIM Card tryuc ti€p 1én dén 32
SIM Card / thiét bj

Gveeueae Gedasds

e e : e :
O CeePee® ®EPEI Y

Specifications:

e 32 SIM Cards channels

e Support with 32 Concurrent calls
e GSM: Quad-band 850/900/1800/1900MHz USSD, Open API for SMS/USSD
e CDMA: 800MHz(Optional) PSTN and VolP Hotline

e WCDMA: 900/2100MHz(Optional) BCCH

e Up to 32 Concurrent Calls PIN Code Management

e Web-based Management

e (02 x LAN 10/100M Base-Tx RJ45

e |Pv4, UDP/TCP, PPPOE, DHCP, FTP/TFTP ARP,RARP, NTP
e Power Supply Input:100-240V,50-60Hz

e Dimension(W/D/H): 440x270x75mm

e  Weight: 4.7kg

e Package Weight: 8.2kg

Pién thoai IP ATCOM + Tai nghe

B thiét bj dién thoai IP Atcom Rainbow R1L & Tai nghe
sir dung cho nhéan vién thuc hién & ti€p nhan cudc goi
tai trung tam hodc chi nhanh (néu co).

e Single SIP account with 2 calls,

e 3-way conference

e 132 x 52 monochrome LCD with backlit
e Dual Ethernet Port 10/100Mbps

e Non-PoE, HD Voice

e Wall-mount bracket design

e Power adapter included
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Call Flows Cudc goi ra (Outbound Calls)
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=1 I
=
7] 1
= Customers |
= |
Al 1
.|
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Cudc goi vao (Inbound Calls)

2 !
Sl :
1
%l Customers :
z: |
z :
(=1}
T T [ T T T T |
1 1
1
8: Direct dial DID / :
S : | SIM Card ifaitd !
=
il 1
2l Mapping !
, 4
| | :
1 + Customer Database :
i + (DR ]
1 1
o £ '
=i !
4] T ;
1 1
£ 1
S ” i
= 3 :
»< 1 c
1 1
1 1
1 1
1 1
1 1
! :
: ! .
I T 1
! I
— 1
i I - -
| I it 7| 4H <8 |
| 1
e T e N N SN S S ]
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Danh muc Phan hé téng dai (PBX)
tinh nang STT V6 £3

L'Ing dung phan phéi cudc goi (ACD Queue)

Ung dung tuong tac thoai (IVR)

Ung dung ghi am, luu trir ndi dung cudc goi (Recording)

Ung dung ghi nhan chi tiét cudc goi (CDR)

L'Ing dung hoi thao (Conference)

Ung dung quan tri hé théng thoai truc tuyén (System Administrator)

L'Ing dung hop thu thoai (Voicemail & Voicemail to email)

Ung dung hé trg goi Video (Video call)

Ung dung nhac nh& cho khach hang (Music on hold)

10  Ung dung sao luu & phuc hoi (Backup & Restore)

11 Ungdung chan s6 dién thoai (Blacklist)

12 Ung dung dinh thai gian hoat ddng ctia hé théng (Time Conditions)

13 HO trg két ndi Analog, Digital (E1), GSM va SIP Trunk

14  HO trg da dang thiét bi dau cudi: Analog Phone, IP Phone, Softphone, Smartphone
15  HO trg API két ndi vGi hé thong CRM

16 C6 kha nang nang cap hé théng trd thanh hé thong XCS Contact Center
17  Gidi phap hé thong du phong hoan chinh 1+1 - Twinstar High Availability

O O NOOUBA WN=

Phan hé XSMC Telesales

STT Tinh nang MG ta chi tiét
BILLING & QUOTA

Quan ly nha mang

Operator Ung dung hé trg quan ly va thiét 1ap cac nha cung cdp dich vu vién
1 A N . AR X " o s A
Management théng hién tai, cho phép tuy chinh theo thuc té thay ddi va cac théng
s6 can thiét
Quan ly cuéc
5 Rate Ban c6 thé thiét 1ap gid cudc clia méi nha cung cap, moéi hudng goi ra,
Management thiét 1ap cach thic tinh cudc va cho phép tuy chinh truc quan théng
qua giao dién Web,
3  Quota Quan ly han ngach
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Management

4  Billing Report

CALL ROUTING

> Hé trg thiét 1ap han ngach (dinh murc sé tién) cudc goi ra va bao céo
chi ti€t han ngach con lai cdia méi ngudi dung, bdo cdo han ngach
trong thang.

> H0 trg 1ap han ngach theo s6 phut trén méi SIM

Bao cao cudc chi tiét

Ung dung hd trg bdo cdo cudc chi tiét véi nhigu diéu kién loc, cho
phép ban trich xuat dt liéu chinh xac nhu ban mong mudn nhu sé goi
di, s6 goi dén, theo thoi gian va ma PIN.

1 SIM Group
2 SIM Routing

H6 trg tao nhiéu nhom SIM va dinh tuyén cudc goi theo nha mang
HO trg dinh tuyén cudc goi theo mabi SIM hoac ngiu nhién theo nhém
SIM

BLACKLIST & HOLDLIST (TiCH HOP CRM, DATABASE KHACH HANG)

1 Blacklist

2 Holdlist

3 Call block
4 Un-hold

5 Web-based

www.nttnetworks.com | 1900 6020

Tinh nang Blacklist

Khi goi ra toan bd cac Extension phai dugc kiém tra Blacklist, néu c6 sé
do thi chan ngay cudc goi. Hé théng c6 cau thong bdo nhu “S6 dién
thoai nay khéng cho phép goi ra”.

Tinh nang Holdlist

> Truong hop khach hang méi

Khach hang khdng thudc trung tdm nao hét. Cho phép extension goi
ra va gan khach hang dé cho extension.

> Khach hang da dugc goi b&i extension

Chi c6 extension quan ly khach hang d6 mdi dugc quyén goi ra.

> Khach hang da dwgc goi ra bdi extension thudc trung tam.

Chi nhirng extension thuéc trung tdm md&i dugc phép goi ra cho khach
hang do6.

Khong két n6i dugc v&i database trung tam

Toan bd extension cla trung tam bi mat két néi khdng dugc goi ra.
Un-Hold sau mot thai gian chi dinh

Hé théng sé kiém tra thoi gian dé g& bd chi dinh extension quan ly
khach hang.

Giao dién quan ly thong qua Web truc quan

> Pang nhap|dang xuat

> Quan ly danh sach “Blacklist":
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6 Talk time
7 Extension

mapping
3 Call

enable/disable
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- Xem danh sach

- “Import” danh sach tu file *.csv

- Thém s6 dién thoai thd céng.

- Tim kiém s6 dién thoai bat ky trong danh sach

- X6a khdi danh sach

> Quan ly danh sach “Holdlist":

- Xem danh sach.

- GG bd danh sach thud cong.

- Tim kiém s6 dién thoai hodc s6 extension.

> Quan ly nguoi dung:

- Phan 2 cap ngudi dung admin va user

- Thém, xda, stra user.

- Phan quyén truy cap trang.

Cau hinh thai gian “talk time”

Cho phép cau hinh thai gian “talk time” mdi dugc ghi nhan trong
holdlist

Quan ly extension va sé dién thoai khach hang theo chi nhanh
Cho phép quan ly extension va khach hang theo tirng chi nhanh
Churc nang enable/disable local call

Tinh ndng cho phép khach hang cla chi nhanh thi tat ca extension cla
chi nhanh déu co thé goi thdng qua cau hinh “enable/disable”
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Phan hé tong dai
| PBX

= Administrator:
Quan ly phan hé tong dai.

= Voicemail:
Truy cap hdp thu thoai
(do khach hang luu lai khi
khong c6 nhan vién hé
tro).

= Realtime Monitor:
Gidm sat trurc tuyén hoat
ddéng cla XSMC.

= Telesales:
Quan tri toan bd cac tinh
nang & thong tin cla
Telesales.
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Administrator

XICIS|

Voicemail Realtime Monitor Contact Center

£ 2002 NTTHETWORKS. Al righis reserved
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Quan ly may
nhanh |
Extensions

= [1] Menu danh muc tinh
nang chinh cGia hé téng
dai

= [2] Danh muc cac
Extensions hién ton tai
trong hé thong

= [3] Tao md&i Extensions

= [4] Cac thubc tinh cho
Extensions
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MORCOM Admin ~  Applications ~

Add SIP Extension

- Add Extension

User Extension®
Display Name®

CID Num Alias @
SIP Alias®

- Extension Options

Outbound CID®

Ring Time®

Call Forward Ring Time'®
Outbound Concurrency Limit®
Call Waiting®

Call Screening @

Pinless Dialing®

Emergency cn®

Queue State Detection®

Connectivity ~  Reports v Settings ~ ~ard -

4
Default E,

Default El

No Limit E

Enable E

Disable [=]
Disable E

Use State E

Logout: superadmin  Language ~

Add Extension
Supervisor <6000
2 TTV-01 <6001>
TTV-0Z <6002-
TTV-03 <6003~
TTV-04 <6004»
TTV-05 <8005=
TTV-06 <6006~
TIV-07 <6007>
TTV-08 <6008~
Voicemall <6666>
test <7070
0573836268 <0573836268>
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Tuong tac thoai |
IVR

= [1] Dattén clia cdy IVRva
file am thanh 1&i chao sé
ty déng phat khi khach
hang chon

* [2] Danh muc cay IVR hién
tai cGia hé thong

* [3] Thudc tinh cla cay IVR

* [4] Danh sach phim cho
phép khach hang bam va
chon dich vu phu hgp

= [5] Thém/Xba cay danh
sach phim bam
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XDH[DM Admin

IVR Namme @
IVR Descrlptlon°

- IVR Options (DTMF)

Announcement @

Direct Dial®

Timeout®

Tnvalid Retries @

Invald Retry Recording®

Applications +

Connectivity ~ = Reports =  Settings =  Switchboard ~

loichao_hoathienphu 1
loichao_mai_final E
Disabled El

§ 3

3 I

None

Append Original Annoucement® [

Invald Recording®
Invalid Destination @
Timeout Retries @

Timeout Retry Rez:c)rdlm;o

None

Terminate Call El Hangup
2 [

None E

Append Original Annoucement®

Timeout Recording® Default

Timeout Destination® Terminate Call El Hangup

Retum to IVR after vM @ a

- VR Entries

Ext Destination Return® Delete
0 Queues [+] [cskH <t0001>  [»] @@
4 IVR [=] [Isichao_hoathienphu  [+] (1@ 5

VR [=] [phim_1 [l me |

2 VR [<] [phim_2 =] B @ il

3 Announcements El chuacothongtin |z| 0@ i
== choose one == |=| e ]

@

Submit

Logout: superadmin  Language ~
2-4 dao thien
2-5 hoang to nu
25 green he

2-T siro hea 2

2.8 coman hoa
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Hang dot |

Queue

[1] Danh muc hang doi
hién tai ctia hé théng

[2] Tao hang dgi mdi

[3] Danh sach Agent trong
hang dgi ti€p nhan cudc
goi

[4] ThuOc tinh hang dgi

www.nttnetworks.com | 1900 6020

XOHEDM Admin

Queue: 10001

Delete Queue

Applications ~

Connectivity ~  Reports =  Settings ~  Switchboard ~

Used as Destination by 2 Objects: @

Edit Queue
Queue Name: @

Queue Password: ®
Generate Device Hints: @
Call Confirm: @

Call Confirm Announce: @
CID Name Prefix: @
Wait Time Prefix: @

Mert Tnfo®:
Static Agents: @

Extension Quick Pick €
Dynamic Members: @

Extension Quick Pick @
Restrict Dynamic Agents°
Agent Restrictions @

General Queue Options

Ring Strategy: °
Autofil: @

Skip Busy Agents:
Queue Weight: @
Music on Hold Class: @
Ringing Instead of MoH: @
Join Announcement: @
Call Recording: @
Recording Mode: @

(]

Caller Volume Adjustment: @

Agent Volume Adjustment: ©

CSKH

]
]

Default E|

NnEl

(pick extension) E

(pick extension) E
ves PO

Call as Dialed El

4

rmemory [~
Yes + [nnginuse=no) =]
0 [+]

inherit El

]

ketnoiDTV El

wav ]

Include Hold Time El

+2 Izl

+2 Izl

Mark cals answered elsewhere: @ [

Logout: superadmin  Language ~
Add Queue

10001:C3KH 1
10002:CS - TDV
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Pinh tuyén cudc
goira |
Outbound
Routes

* [1] Dat tén cho dinh tuyén
goira

* [2] Danh sach cac tuyén
goi ra hién cé cla hé
théng

* [3] Quy dinh cach thurc
quay s6 cho mbi tuyén

= [4] Sap xép thir tu cac
Trunk dé dinh tuyén cudc
goira
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Y(ORCOM = Admin = Applications ~  Connectivity =

Edit Route

@ Delete Route di_dong

Route Settings

Reports ~  Settings v  Switchboard +

Route Name®@: di_dong

Route CID: @ [Coveride Extension®
Route Password: @

Route Type: ® [EJemergency [ intra-Company

Music On Hold?®@ defaut [~

Time Group: @ —Permanent Route— |

Route Postion @ —Mo Change— =]

Additional Settings

PIN Set@: None [+]

Dial Patterns that will use this Route®

( )+ | [0129)
( )+ | [o90-9).
( )+ 1L

+ Add More Dial Pattern Fields

Dial patterns wizards ©: (pick ane)

Trunk Sequence for Matched Routes®
0 [FPT_TRUNK[+] i
1 | 4

Add Trunk

Submit Changes  Duplicate Route

Logout: superadmin  Language ~

Add Route
§ noi_hat
§ qigong
T ien_tnn

4 ai

2
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Pinh tuyén cudc
goi vao |
Inbound Routes

= [1] Chon s6 DID (s6 dién
thoai /trung ké cla céng
ty ban) cho dinh tuyén goi
vao

= [2] Danh sach cac tuyén
goi vao hién c6 clia hé
thong

= [3] Ghiadm

= [4] Chon kich ban cho
cudc goi vao
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D{ORCOM Admin = ' Applications = = Connectivity ~ = Reports = | Settings v  Switchboard ~

Route: CSKH HoaThienPhu

@ Delete Route CSKH HoaThienPhu

Edit Incoming Route

Descrlptlmme :

DID Number®:
CallerID Number®:
CID Priority Route®:

Options

Aert Info®:

CID name prefix@:
Music On Hold @

Signal RINGING @

Pause Before Answer®:

Privacy

Privacy Manager®:

Call Recording

Call Recording®:

Language

Language®:

Set Destination

CSKH HoaThien:

13006033}

a

Default [~
0

Allow 3

Time Conditions [=] Tworking

Submit Clear Destination & Submit

Logout: superadmin  Language ~

Add Incoming Route
AllDIDs (toggle sort)
User DIDs

General DIDs
Unused DIDs

0as2852222/ 2
1900545477
0838102633 / any ©iJ

CSKH HoaThienPhu
18006033/ any CID
FRT

0873006033 / any CID

@S Hoting
0805046816 / any CID

GSM Hotine:
0914041818/ any CID

@S Hotine
0914799987 / any CID
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Phan hé
Telesales | XSM(C E

= Administrator:
Quan ly phan hé tong dai.

= Voicemail:
Truy cap hdp thu thoai
(do khach hang luu lai khi
khong c6 nhan vién hé
tro).

= Realtime Monitor:
Gidm sat trurc tuyén hoat
ddéng cla XSMC.

= Telesales:
Quan tri toan bd cac tinh
nang & thong tin cla
Telesales.

Administrator Voicemail Realtime Monitor Contact Center

£ 2002 NTTHETWORKS. Al righis reserved
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X Login - XSMC * N - A (&) || et

Da n g n ha p L (8 || 172.168.10.2l.63:xsmc 72 o =
(Login)

Pugc xay dung trén nén tang
cdng nghé HTMLS5, irng dung
quan ly cho phép ban truy

cap va thiét lap hé théng, bao Login
cdo tur bat ky noi nao qua

Internet. Cho phép ban thao o
tac, quan ly va truy van thong [ sonn |

tin tr bat ky nagi nao vdi két
noi Internet (Home-based
workers) ma khong can co
nhiéu kién thirc vé cong nghé
thong tin hoac k¥ thuat.

Biling Setting ~

2 ya Blz ente Adm t
Quan ly han
° Billing Quota )
Name Value Choose Quota in [----choose--—- v
ngach (Quota e =
° Rate Manager Rate Month [ . leéngollzé’ZSOUlgég%ggO VND
Management SR ] - B0 pooos = e
g Quota Manager Ex o012 5000 ; o 6012:65,000 VND
Setting [save] [Delete |

Hé thong XSMC cung cap ing
dung quan ly han ngach cho
mOoi ngudi dung theo thang.
Tinh nang ho trg kiém soéat
cudc cudc goi cho doanh
nghiép. Han ngach dugc kiém
soat theo s tién hoac s6
phut trén moi may nhanh
hoac thiét bj (SIM Card néu
ban s&r dung GSM Gateway).
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Billing Setting ~

Béo Céo & Th6ng S Home | Sefting .ntettin-;

Billing

n 7 ° ® n” (s(nurj Dest: From Datk To Date: Account Code: | [ Filter |
ké cudc chi tiet = o j N, Tipeot
Operator Manager o Bxpe Total cost 3,027,318 jyND
B' I I 3 e EM ~ source  Destination TalkTime  AccountCode  Cost(VND)  Operator J
( 1 Ing) = mnome cww e seweews ey geee wewee

At vadt 1 2013-07-16 15:20:37 103 0907489850 00:00:37 o geseA) M |=
220130710 L0 907888550 D0ias, L Ao 00 Mobirone: L
- 3 " 72D137-EI7?-16 L e lIJZ 77777777 E[Q?SEQSME 7777777 0 EI:IJ‘l:EIS 7777777777777777777 1 l,? —_— VV\gttEI 777777777777
A ~ z z A A 4 2013-07-16 14 103 01662434567 00:00:47 838.00 Viettel
Heé thong bao cao & thong ké s Caw wemue o (wbeddegel —  HT e
A~ A = , 6 2013-07-16 11 103 0902354631 208.00 MobiFone
Chuyen nghlep ho trq tICh cuc 7 20130?—16 : Ny 102 7707987579372737 : 77777 : 2,94400 7 Vihfzttrelwr 7777777777
A ~ 2 / A 8 2013-07-16 102 0902700286 742.00 MobiFone
cho doi ngli quan ly trong viec B T T T T R A
R L H H A 2 10 2013-07-15 103 D934114123 00: IJ[ EI4- 1,144.00 MobiFone
klem soat Chl phl & hleu qua L_l_ 20130?—15 '_ o ltl:_'i 0165243496? _7 UU UZ U? . - 2,27800 _ _i{\?ttje_l__r_ e
A ? a 4H 12 2013-07-15 5 102 01652434967 DD 02: D? 2,278.00 Viettel it
hoat d’ong cua trung tam vdi N : Etel

102 DBSBEQ[B?Q IJEI:IJ‘[:IB 440.00 VNPT

13 2013-07-15
E 201 i 102 U333591379
12 ossess1srs  ooiolid
N lﬂﬂ -------- 0-974200337 T

nhau. B6 i'ng dung hoan S BOIOTIS 10470 G5 e 8
. 103 0165243496?

chinh cho phép trich xuat bao e
cao theo dinh dang *.CSV,

* PDF ho trg thuc hién bao

cao dinh ky.

nhiéu tiéu chi trich xuat khac o mmers

15 2013-07-15 VNPT V

u’\ettE|

V\EttE|

Biling Setting ~

Quan ly & thiét E—— =

Billin Save; ﬁ
Ia p cu’dc (Ra te RategManager Area Cod (Thén R& H3 Chi Mi r: ;['{, aér'a’lfl'f cave —'\ /’_ e‘f ‘?M tith cate

. - v
T \ y : Operator Prefixes : £ |VIIV|||g
Local % r % & B | T r =
Management) o — /J -

Rt + S iR il e e

Ung dung h? trdthlét Iép ﬂuﬁdeﬁédqwr yzemtema‘ +
cudc cho méi nha cung cap e T T e N
vien théng hién tai v&i cong

thirc tinh cudc va mirc duoc

ap dung theo quy dinh (nhu

Block 6s+1). HO trg thiét 1ap

cudc cho cudc goi ndi hat,

cudc goi di ddng cung

mang/khac mang, cudc goi

lién tinh, cudc goi qudc té.

Thao tac nhanh chéng thong

qua giao dién.

=
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Quan Iy nha
mang (Operator
Management)

Ung dung quan ly nha mang
ho trg thiét 1ap cac nha mang
theo day cac dau sé (Pre-fix)
hién tai, cho phép tao mdi,
diéu chinh va xda cac nha
mang mot cach nhanh chong.

Quan ly nquoi
dung (User
Management)

Hé thong XSMC cung cap ing
dung khdi tao, tuy chinh va
quan ly phan cap cho moi
ngudi dung. Hé théng phan
cap ngudi dung, han viéc quy
xudat vao hé théng, nham
nang cao tinh bao mat tuyét
doi, cung véi viéc str dung giai
thuat ma héa HASH MD5 128
bit.
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Billing

Setting ~

Billing

Rate Manager Qperator Provider

Operator Manager

| MobiFone

e | j‘/g N 7o wdi s marg

Dank sdck nki marg

| viettel

| Vietnam Mabile

| Gtel mabile

! S Fone

 Dilasi dn thot/ —~

Telephane Prefix:

Mobile Prefix:

Telephone Prefix:

Mobile Prefix:

maph(}we

Telephene Prefix:

Mobile Prefix:

Telephone Prefix:

Mobile Prefix:
Telephone Prefix:
Mobile Prefix:
Telephone Prefix:

Mobile Prefix:

Telephone Prefix:

Home

Prefix

Setting

#1
' [0128,0146,0122,0121,0120,093,090

| 0129,0127,0125,0124,0123,094,091

[s

| 096,0169,0168,0167,0166,0165,0164,0163,098,097

[ 0188,002

[0199,009

[ oos

[E

Agent Setting

n

XSMC Setting ~

Create New User

User D *
Name *
Password *

Confirm password *

Email
Enable  Disable [=]
Type | Admin [=]

Add User Cancel

Home

Setting

Agent Setting
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2 . . A
Q ua n Iy n hl e u S Home | Center Management

Tru n g ta m/(hi Center Management

|:| Center Descriptiun Extention

n h é n h ((e nte r Fl QUAN_1 center quan 1 5003 ®Remove
] QUAN_BINH_THANH 6001 X Remove
] QUAN_TAN_BINH 6002 X Remove

Management)

Add

, ®Remove WRemove All
Ung dung cho phép thiét lap
va tao nhiéu trung tam / chi
nhanh véi cac s6 may nhanh
c6 dinh hoat dong tai trung
tdm do. Ho tro kiém soat cudc
goi gilra cac trung tam, han
ché tinh trang chéng chéo dir
liéu khach hang gitta cac nhan
vién ban hang. Phan hoach
danh sach khach hang cta
trung tam nao, may nhanh
nao quan ly thi méi c6 thé
thuc hién cudc goi.

T
Tinh nang —

Holdlist Hold List

D Date Phone Extension Center

Fl 2014-03-10 09.45.10 0978420190 5003 QUAN_1 %Remove
> Truong hgp khach hang F 2014-03-10 165425 0987654321 6001 QUAN_BINH_THANH %Remove
mé&i: Khach héng kh(’jng thudc & 2014-03-10 16:55.00 01234567890 5001 QUAN_BINH_THANH *Remove

F 2014-03-10 165607 0969890876 6003 QUAN_1 %Remove

trung tam nao hét. Cho phép
may nhanh goi ra va gan
khach hang d6 cho extension.
> Khach hang da duoc goi
bé&i extension: Chi co
extension quan ly khach hang
dé méi dugc quyén goi ra.

®Remove TiRemove Al
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Tinh nang
Blacklist

Khi goi ra toan bd cac
Extension phai dugc kiém tra
Blacklist, néu cé s6 do thi
chdn ngay cudc goi. Hé thong
c6 cau thdong bdo nhu “S6
dién thoai nay khong cho
phép goi ra”.
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Black List

¥ Import Phonenumber

Home | Black List

&) Date Phone

(] 2014-03-10 16:50:50 0909123456 ® Remove

] 2014-03-06 14:06:49 0123456789 X Remove

] 2014-03-06 14:06:57 01287654654 ® Remove

=] 2014-03-10 16:50:50 0919098567 X Remove
Add

XRemove fiRemove All
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Pinh tuyén cudc
goi (ACD)

Hé théng phan bé cudc goi tu
dong thdng minh (ACD) cho
phép dinh tuyén cudc goi tir
khach hang dén Agent theo
dung tiéu chi, nhu cau cta
khach hang, gom cé:

* Time-based routing
Binh tuyén theo thai gian
hoat déng cla trung tam

= |VR Routing
Binh tuyén theo IVR (16
chao, hudng dan)

* Group-based routing
Dinh tuyén theo nhém
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Hé théng ACD clia XSMC ty ddng tim ki€m nhan vién cé dd digu kién hé trg va chuyé&n cudc
goi clia khach hang
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Giai phap du
phong | Twinstar

Gidi phap du phong Twinstar
(1+1) dugc xay dung nham
dap ng nhu cau vé hiéu
nang cda hé théng Ién dén
99,9%

* [1] Primary Server
Chiu trach nhiém xr ly
toan bd yéu cau cho hé
théng

* [2] Backup Server
Tu ddng active ngay khi
Primary Server bj sur c6

= [3] Astribank/VolP
Gateway/SIP Trunk
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Xorcom Server
(Backup)

Astribank (rear panel)
USB-connected channel bank
providing analog/digital

telephony interfaces

Xorcom Astribank/VolP Gateway/SIP Trunk duoc két ndi véi hai hé thong Primary va Backup théng
qua cong USB/SIP Trunk va dbng thoi gidm sdt tinh trang hoat déng clia hé théng Primary.

Backup Server
Switch assumes Primary
Changes to Server |P Address
Backup Server —
rd
{orcom Server Xorcom Server
USB (Prgnary) (Backup) ks

Astribank Channel Bank

Khi mdy chd Primary bj 16i (phan cimg, mét nguon dién...), hé théng sé tu déng chuyén sang mdy chd
Backup trong vai giay.
(Youtube http.//www.youtube.com/watch2v=c7fWXM5ARNY)
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Luu trir & Ghi am
Gidi phap Xorcom mang dén
cho khach hang giai phap luu
tr tin cay, hiéu suét cao va
kha nang luu tri, truy xuat toi
uu nhat.

RAID 1

Xorcom st dung céng
nghé luu trlr RAID 1
Hot-swapable

Cho phép Hot-swap dia
clrng (hién chi hé trg model
Xorcom Bluesteel)

7.2K

T6c d6 truy xuat 6 dia
7200rpm, 64M

1TB

Kha nang luu trr t6i uu
|én dén 16,200 gid hodc
675 ngay (~2 nam)
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Z 2K RAID
SPEED 1

HOT 1TB
SWAP 2YEARS

RECORDING
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Trién khai
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Ban giao thiét bi

Thoi gian ban giao: trong vong hai (02) dén bon (04) tuan ké tir ngay hgp dong dugc ky két.

K& hoach trién khai

STT Cong viéc 1 2 3 4 5 6 7 8 9 10 11 12 13 14

1 Khdo sat hé thong

2 Bangiao thiét bj

3 Lap dat phan cing

4 Caidat hé thong Xorcom

c Xay dung kich ban cho hé
théng

6 Trién khai kich ban cho hé
théng

7 Lap dat & cai dat thiét bj dau
cuoi

8 Van hanh, gidm sét, tinh chinh

9 Pao tao & chuyén giao hé
théng

10  Nghiém thu

Don vi: ngay

M6 ta cong viéc

# Cong viéc M6 ta
1 Khao sat hé théng Kbéo sat ha'féng vé hé théng thoai hién tai (cai dat, cau hinh, chinh sach,
ké hoach trién khai)
2 Bangiao thiét bj Ban giao thiét bj
3 Lap dat phan ciing Lap dat, két ndi phan cirng hé thdng tai tru sé.
4 Caidat hé thong XSMC  Cai dat hé théng XSMC va hé thong quan ly.
c Xay dung kich ban cho  Xay dung kich ban hé théng, cach thirc danh sé va quay sé.
hé théng
; Trién khai kich ban cho ;;(r;ir;]g:a\l;iéie hinh phan mém Ung dung Softphone, Giam sat cudc goi

hé thong _Tién hanh két ndi va truy xudt CSDL khach hang ctia hé théng.
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- Van hanh, tinh chinh, gidm sat va dao tao ngudi dung thao tac vagi hé

théng.
7 Lap dat & cai dat thiét  Trién khai thiét bj dau cudi & irng dung XAD
bi dau cudi
8 Van hanh, giam sat, Van hanh, gidm sét va tinh chinh hé thong.
tinh chinh
9 Pao tao & chuyén giao  Dao tao Quan trj vién, Giam sat vién va dién thoai vién
hé théng
10  Nghiém thu Nghiém thu
Ghi chu:

e Thai gian la thdi gian lam viéc thuc té vdi hé thong.

e Thdi gian c6 thé dai haon so vai ké hoach (tuy thudc vao phuong thirc két néi véi hé théng CRM
cla khach hang).

e Thdi gian khéng bao gbm thai gian tré do yéu cau hé théng (ISDN, LAN, Power Supply).

e MOt s6 cong viéc co thé tién hanh song song.
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Bao hanh
& HO tro
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Bao hanh

e Phan cing hé théng dugc bao hanh theo tiéu chuan cla hang.

e Dich vu bao hanh cé thé gia han va md rong (01 hoac 03 nam) tly theo nhu cau clia khach
hang.

HO tro
Trudc khi trién khai:

e H6 trg x{r ly hgp dong véi nha cung cdp dudng truyén (FPT, VTN, Viettel...)

e HO trg xtr ly dat hang nhanh chéng tir hang.

e Khuyén céo va hudng dan lua chon nhirng phan cirng pht hgp nhat c6 thé dap (ng tét nhat
nhu cau cla khach hang.

Trong khi trién khai:

e Trién khai dy &n véi quy trinh hgp ly va chuan héa, giam thiéu va tiét kiém thai gian.

e Chung t6i c6 thé ho trg xay dung kich ban tét nhat, phu hop vdi hoat déng ctia doanh nghiép
hoac té chirc, nham nang hiéu suat cla hé thong dap Ung tot nhat va hai long cho ngudi st
dung.

e Hudng dan va chia s& kinh nghiém trién khai, quan ly va xtr ly su ¢6 cho nhan vién va quan tri
vién.

Sau khi trién khai:

e Chung t6i lubn cam doan vé chat luang hé théng va dich vu hé trg sau ban hang la t6t nhat,
lubn ddm bao vé sy 6n dinh cho tinh nang va hiéu nang clda hé théng.

e H6 trg ky thuat Online / Offline béat ky khi nao c6 nhu cau.

e HO trg va khuyén cao cho su phat trién va md rong clia doanh nghiép vé quy trinh, tién trinh
x{ ly va trién khai, phan cing...

Thoi gian dap rng cam két:
e Offsite: 24/7 qua email, phone, instant message
e Onsite: trong vong 02 gid lam viéc tai khu vuc TP.HCM
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Théng tin Vé NTTNETWORKS

NTTNETWORKS dugc thanh 1ap vao ndm 2009 nhu mét trung tam Gidi phap va Dich vu cdng nghé thoai trén nén IP tai Viét
Nam. Hoat dong clia chung téi la thuc hién nghién clu, phat trién, trién khai, va tu van dich vy, va cling 1a trung tdm phan
phé&i phan ciing VolP. Cong ty bat dau nhu mét nha cung cap gidi phéap va dich vu va tiép can vdi thi trudng phan phéi tir
nam 2010 thong qua VOIPMART - VIET NAM VOIP MARTKET PLACE - nai khach hang c6 thé tim thdy bat ky san pham VolP
nao tlr cac nha cung cap khac nhau khap noi trén thé gidi. Bén canh dé ching t6i van ludn hoan thién nhiéu giai phap va
cdng nghé VolP nhu Fax, Paging, Telepresense, Conference va Collaboration.

Vé Xorcom Co., Ltd

Xorcom (Israel) dugc thanh 1ap vao nédm 2004, mét trong nhiing cong ty di dau trong viéc nghién clu, thiét ké va sdn xudt cac
san pham cdng nghé thong tin va truyén théng, dac biét 1a sdn phdm VolP. Tat ca san pham téng dai IP cla Xorcom trén nén
tang ma ngudn mé Asterisk (phién ban thuong mai), tao ra cac san pham phi hgp cho moi déi tugng khach hang, trién khai
va lap dat nhanh chdéng va dac biét la khdng tinh license/ngudi dung. Kem theo la nhiing cong cu ho tro téi da viec van hanh
va hoat dong cho hé théng, gidi phdp hoan chinh cho khach hang.

Vé XSMC™

Mot trong nhimg gidi phap Cham séc khach hang va Ban hang thong qua hé théng téng dai IP két hop vdi gidi phap GSM
Gateway chuyén nghiép dugc phat trién bdi doi ngll k§ su véi nhidu nam kinh nghiém. XSMC™ 13 mot trong nhing gidi phap
ban hang (Telesales) va quan ly thdng qua giao dién Web truc quan dugc thiét ké trén nén phan cing may chti chuyén dung
véi hiéu nang cao, bao gbm tat ca cac tinh nang tir co badn dén nang cao clia cong nghé VolP. XSMC™ thuc su mang lai cho
doi ngd/trung tdm cham séc khach hang clia ban nhing trai nghiém hoan hao, va hd trg tich cuc trong viéc dinh nghia lai
cach thic cham séc khach hang va nang cao nghiép vu cho nhan vién cla ban. XSMC™ |a gidi phap tin nhan dugc ching toi
phat trién hoan thién cung cap theo nhu cau thuc té clia nhiéu doanh nghiép da va dang quan tdm dau tu cong cu cham séc
khach hang va ban hang chuyén nghiép.

m © 2009-2015. All rights reserved. XSMC logo is trade mark of NTTNETWORKS. All other company and product names may be trademarks of the respective companies with which they

are associated. For more information, please visit www.nttnetworks.com =
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