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San pham & Tinh nang

Hé thong tong dai tiéu chuan tir Israel

Xorcom (Israel) dugc thanh Iap vao nam 2004, mét trong nhitng cong ty di dau
trong viéc nghién clru, thiét ké va sdn xudt cac sdn pham cdng nghé thong tin va
truyén théng, dac biét la sdn pham VolP. T4t ca sdn pham tong dai IP clia Xorcom
trén nén tang VolP, tao ra cac san pham phu hgp cho moi d6i tugng khach hang,
trién khai va lap dat nhanh chéng va dac biét la khéng tinh license/ngudi dung.

| Giao dién dang nhap
=y Dugc xay dung trén nén tang céng nghé HTML5, irng dung quan ly cho phép ban
= truy cap va thiét lap hé théng, bdo cado tur bat ky noi nao qua Internet. Cho phép
ban thao tac, quan ly va truy van thong tin tur bat ky noi nao véi két noi Internet
(Home-based workers) ma khéng can cé nhiéu kién thirc vé cong nghé thong tin
hodc k§ thuat.
Giao dién quan ly tong dai

Hé théng Xorcom mang dén cho ngudi dung tir nhirng tinh nang co ban dén
nang cao, san sang dap ng yéu cau cho moi quy mé doanh nghiép tir vira va
nhé dén 1&n hoac ngay ca cac nha cung cap dich vu. Giao dién quan ly truc quan
va don gian, tuong tac véi chi nhirng thanh menu va thong tin rd rang.




Bao cao & Thong ké cuéc chi tiét (Billing) S

Hé théng bao cdo & thong ké chuyén nghiép ho trg tich cuc cho doi ngl quan ly
trong viéc ki€ém sodat chi phi & hiéu qua hoat déng cda trung tam vdi nhiéu tiéu
chi trich xuat khac nhau. B &rng dung hoan chinh cho phép trich xuat bao céo

Quan ly han ngach (Quota Management)

Hé théng XSMC cung cdp (ng dung quan ly han ngach cho méi ngudi dung theo
thang. Tinh nang ho trg kiém soat chi phi cudc goi ra cho doanh nghiép mét cach
hiru hiéu nhat. Han ngach dugc kiém soat theo s6 tién hodc s6 phut trén moi
mdy nhanh hodc thiét bj (SIM Card néu ban s& dung GSM Gateway)
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theo dinh dang *.CSV, *.PDF ho trg thuc hién bao cao dinh ky.

Quan ly & thiét Iap cudc (Rate Management)

: )T ecator Prafies ["1"“"'"\/ = A‘Hmh/* Gy ek 6k e
o Ung dung hé trg thiét 1ap cudc cho mdi nha cung cap vién théng hién tai vdi
iy cong thirc tinh cudc va mirc duge ap dung theo quy dinh (nhu Block 6s+1). HO
trg thiét 1ap cudc cho cudc goi ndi hat, cudc goi di ddng cung mang/khac mang,
cubc goi lién tinh, cudc goi quéc té. Thao tac nhanh chéng théng qua giao dién.
Quan ly nha mang (Operator Management) == DS — -
Ung dung qudn ly nha mang hd tro thiét 1ap cdc nha mang theo ddy cac dau s6 —~

(Pre-fix) hién tai, cho phép tao mdi, diéu chinh va xéa cac nha mang moét cach

nhanh choéng.



Quan ly ngudi dung

Hé théng XSMC cung cap ung dung khdi tao, tuy chinh va quan ly phan cap
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cho moi ngudi dung. Hé thdng phan cdp ngudi dung, han viéc quy xuat vao
hé théng, nham nang cao tinh bdo mat tuyét déi, cung véi viéc sir dung giai
thuat ma héa HASH MD5 128 bit, hé thng XSMC mang dén cho ngudi dung :
sy tin cady tuyét d6i cho cac théng tin, dir liéu cda khach hang.

Quan ly nhiéu trung tam/Chi nhanh

Hold Li BlackList Center ~Seffing ~ @ admin Log out
Center Management

o oo Ung dung cho phép thiét 1ap va tao nhiéu trung tdm / chi nhanh vdi cac s6 may
O Quanit center quan 1 6003 Xremove

 Jamonss e — nhanh c6 dinh hoat déng tai trung tdm dé. HO trg kiém soat cudc goi gilta cac
trung tam, han ché tinh trang chéng chéo di liéu khach hang gilta cac nhan vién

ban hang. Phan hoach danh sach khach hang cla trung tdm nao, may nhanh
nao quan ly thi méi cé thé thuc hién cudc goi.

Tinh nang Holdlist

5003

> Truong hop khach hang méi: Khach hang khéng thudc trung tam nao
hét. Cho phép may nhanh goi ra va gan khach hang dé cho extension.

> Khach hang da dugc goi bdi extension: Chi c6 extension quan ly khach
hang d6 md&i dugc quyén goi ra.
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Tinh nang Blacklist

Khi goi ra toan bd cac Extension phai dugc kiém tra Blacklist, néu c6 s6 dé thi
chan ngay cudc goi. Hé thdng cé cau thong bao nhu “S6 dién thoai nay khong
cho phép goira”.




MO hinh két noi

Doanh nghiép Khach hang
(Telesales / Customer Care) (Sales, Market survey)
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Vé NTTNETWORKS

NTTNETWORKS dugc thanh lap vao ndm 2009 nhu mét trung tdm Gidi phap va Dich vu cong nghé thoai trén nén IP tai Viét Nam. Hoat dong clia ching toi la thuc hién nghién cl,
phat trién, trién khai, va tu van dich vy, va cling 1a trung tdm phan phdi phan cing VolP. Cong ty bat dau nhu moét nha cung cap gidi phap va dich vu va tiép can vdi thi trudng phan
phdi tir ndm 2010 théng qua VOIPMART - VIET NAM VOIP MARTKET PLACE - ndi khach hang c6 thé tim thdy bat ky sdn pham VolP nao tir cac nha cung cap khac nhau khdp ndi trén
thé gidi. Bén canh dé ching tdi van ludn hoan thién nhiéu gidi phap va cong nghé VolP nhu Fax, Paging, Telepresense, Conference va Collaboration.

Vé Xorcom Co., Ltd

Xorcom (Israel) dugc thanh 1ap vao ndm 2004, mot trong nhimg cong ty di dau trong viéc nghién clu, thiét k& va sdn xudt cac san pham cong nghé thong tin va truyén thong, dac biét
13 s&n phdm VolP. Tat c& san pham téng dai IP clia Xorcom trén nén tdng ma ngudn mé Asterisk (phién ban thuong mai), tao ra cac san pham pht hgp cho moi déi tugng khach hang,
trién khai va 1ap dat nhanh chéng va dac biét 1a khong tinh license/ngudi dung. Kém theo 1a nhitng cong cu ho trg téi da viéc van hanh va hoat dong cho hé théng, giai phap hoan
chinh cho khach hang.

Vé XSMC™ (Telesales)

Mot trong nhiing gidi phap Cham séc khach hang va Ban hang thdng qua hé thdng téng dai IP két hop vdi gidi phap GSM Gateway chuyén nghiép dugc phat trién bdi doi ngl ki su véi
nhiéu nam kinh nghiém. XSMC™ [a mot trong nhiing gidi phap ban hang va quan ly thong qua giao dién Web truc quan dugc thiét ké trén nén phan ciing may chd chuyén dung vdi
hiéu nang cao, bao gbm tat ca cac tinh nang tlir co ban dén nang cao clia cong nghé VolP. XSMC™ thuc sy mang lai cho d6i ngli/trung tdm cham séc khach hang clia ban nhimng trai
nghiém hoan hdo, va ho trg tich cuc trong viéc dinh nghta lai cach thirc cham séc khach hang va nang cao nghiép vu cho nhan vién clia ban. XSMC™ 13 gidi phép tin nhan dugc ching
toi phat trién hoan thién cung cdp theo nhu cau thuc té clia nhiéu doanh nghiép da va dang quan tam dau tu cdng cu cham séc khach hang va ban hang chuyén nghiép.

“INNOVATING TELESALES SOLUTION FOR YOUR BUSINESS”
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About XSMC®

XSMC™ - one of most completed Telesales solution which developed by a years experience team. XSMC™
is the power of Web-based platform telesales solution with highest performance hardware, includes
most powerful basic and advanced features for most scale of businesses. XSMC™ will definitely bring
perfect experiences to your Customer Care & Telemarketing Centers via SMS, also help to improving your
employee’s skills to the top. XSMC™ is a registered trademark of NTTNETWORKS Co., Ltd.




